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AMENDMENTS TO THE SPECIFICATION 

Please replace the paragraph beginning on page 3, line 4 and ending on page 3, line 17 
with the following paragraph: 

FIG. 1 is a block diagram of a mobile device 12, which is one exemplary environment 
within which embodiments of the present invention can be implemented. Mobile device 12 
includes application programs 16, a corresponding memory 20 and communication link 26. 
Mobile device 12 also includes memory 58, microprocessor 56, operating system 64, 
input/output (I/O) components 60, and communication drivers 66. Components of mobile device 
12 are illustratively coupled for communication with one another over a suitable bus 62. It will 
be appreciated that mobile device 12 includes a number of other non-illustrated components. 

Please replace the paragraph beginning on page 3, line 18 and ending on page 4, line 4 with 
the following paragraph: 

Referring to mobile device 12, memory 58 is preferably implemented as non- volatile 
electronic memory such as random access memory (RAM) with a battery back-up module (not 
shown) such that information stored in memory 58 is not lost when the general power to mobile 
device 12 is shut down. A portion of memory 58 is illustratively allocated as addressable 
memory for program execution, while another portion of memory 58 is optionally used for 
storage, such as to simulate storage on a disc drive. Memory 58 can include operating system 
64, as well as one or more application programs 16 and corresponding memory structure 20. 
Application programs 16 can illustratively include a customer relationship management (CRM) 
program, an Internet browser program, or any other type of program. 

Please replace the paragraph beginning on page 14, line 11 and ending on page 14, line 
18 with the following paragraph: 

Form 502 is illustratively configured to display data in a row-column format. The form 
illustratively includes twenty rows that each contain two columns. Within FIG. 5, an exemplary 
two of the rows have been labeled 504. Only twelve rows are shown but it is understood that the 
remaining rows are revealed through a downward scrolling of scroll bar 510. 



Please replace the paragraph beginning on page 15, line 13 and ending page 15, line 28 with 
the following paragraph: 

It is generally understood that the memory capacity for the typical mobile computing 
device is relatively constrained or limited. In light of this and other limitations, it is not 
uncommon for the loading of numerous controls (e.g., forty controls) to require a significant 
investment in load time. It is not uncommon for the load time for controls associated with a 
form to be displayed on a mobile device to be relatively high. The load time grows as the 
number of controls on the form increases. Also, an increasing of the number of controls on a 
page is generally a memory drain. Each entry in a database made to indicate control activity has 
an impact on loading performance (e.g., the data in column 508 text box associated with the Fax 
line is stored in and read from the database). 

Please replace the paragraph beginning on page 21, line 16 and ending on page 21, line 28 
with the following paragraph: 

In accordance with one aspect of the present invention, if the user clicks elsewhere, for 
example in the "Relationship" Formltem area, the listbox first notifies the "Acct name" 
Formltem that it has lost focus. The "Acct name" Formltem takes data input by the user, saves it 
and then destroys its control. It then paints itself on the graphical image with the data that was 
input (e.g., "blah"). The listbox then notifies the "Relationship" Formltem that it is now InFocus. 
Since the Relationship Formltem is supposed to show a ComboBox, the drop down box is 
substantiated in accordance with the appropriate control. 



